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About the Presenter

Aaron Norton is a Licensed Mental
Health Counselor, Certified
Addictions Professional, and
Certified Forensic Mental Health
Evaluator at Integrity Counseling,
Inc., a group private practice in
Pinellas County, FL. He is the
President of the Suncoast Mental
Health Counselors Association,
Chair of the Education,
Professmnal Standards &.._




YOU WﬂNT THE TRUTH?

YOU an«T'Hnnmi THE
mumm .

«  DIYLOL.COM

Psychotherapy in the U.S. is increasingly
projected to shift towards third party payer
systems, primarily private and public health
Insurance coverage.




Electronic Health
Record

An electronic version of a patient's
paper chart (healthit.gov)




Web-Based Practice

Management
Software

A form of software used by medical offices that is
designed to deal with day-to-day operations using
Internet-based software. (techopedia). May
include:

Schedullng system (lncludlng online scheduling)
Ell (electronlc

Why Do It?







Benefits

- Legible, complete documentation

- Third party payer compliance

- Easy sharing of records
- Remote access
Competltlve edge (online scheduling)

- Client convenience and control (portal)
luced no-shows




What Insurance Companies
Require You To Have in You
Treatment Record

- Confidentiality statement

- Personal/background information
- Allergies

- Special status situations

« Medication management

- Alcohol, tobacco
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Drawbacks of PMS
& EHRs

- Cost
- Transition
- Requires some level of computer
proficiency
+ Prompts may be annoying
-« For counselors who aren't
alrea JOod records




Are You Breaking
the Law?

HITECH Act
- ARRA (2009)
- Strengthens HIPAA
enforcement
- Applies HIPAA to electronic
health networks
- "Business associates"
must have signed
—_y ag reements with therapists




HIPAA
Privacy Rule

- “Access control” tools like passwords and PIN
numbers, to help limit access to your
information to authorized individuals.

- “Encrypting” your stored information. That
means your health information cannot be read
or understood except by those using a system
that can “decrypt” it with a “key.”

. An “audlt trall” ‘eature whlch __records who
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CounSol vs. TherapyNotes

SCHEDULING

HIPAA/HITECH Yes Yes
COMPLIANT
SIGNED HIPAA BUSINESS Available within 2 weeks Immediately downloadable
ASSOCIATE AGREEMENT
ACCOMMODATES GROUP No Yes
PRACTICE
COST $59 for 1st counselor; 854 for each  $59 for 1st counselor; $30 for each
counselor thereafter counselor thereafter
CLIENT PORTAL Yes Yes (limited)
B -
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CounSol vs. TherapyNotes

FEATURE COUNSOL THERAPYNOTES
No

ONLINE FORMS WITH DATA ENTRY FIELDS RGE

ONLINE CLIENT PAYMENT Yes Yes
CLIENT INVOICING Yes Yes

ELECTRONIC INSURANCE CLAIMS No Yes
SUBMISSION

CONTRACTED INSURANCE RATE No Yes
ADJUSTMENTS

ACCOMMODATES MULTIPLE OFFICE Yes Yes
LOCATIONS
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CounSol vs. TherapyNotes

FEATURE

COUNSOL | THERAPYNOT
ES
Yes

IPAD/TABLET/MOBILE DEVICE FRIENDLY Yes (with
minor glitches)

CLIENT APPT. TEXT REMINDERS

=
g

Yes, but costs

SYNCS WITH ICAL Yes Yes
TO-DO LISTS FOR CLINICIANS r/ Yes
PRE-POPULATED TX PLANS Yes Yes
BUILT-IN DSM-5 DIAGNOSES Yes Yes
BUILT-IN CPT CODES Yes Yes
ACCOMMODATES GROUP SESSIONS Yes Yes
CAN S5CAN/DOWNLOAD PDF Yes Yes

30.14 per rext
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